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MANN+HUMMEL Supplier Portal

Dear supplier of MANN+HUMMEL, 

MANN+HUMMEL Procurement is using a supplier portal called eCONN for onboarding of new suppliers. This portal offers MANN+HUMMEL the possibility to collect 
data on quality standards, customer specific requirements and certificates from suppliers via self-assessment.

As a trusted filtration partner to industries across the globe, we’re using digital and transparent processes to meet the needs of our customers. Up-to-date company 
information and contact data of our suppliers is essential for an efficient collaboration. Thus, we’re expecting you to enter and update your contact data of contact 
persons, defined company information and the validity of quality and environmental certificates regularly. 

This manual will guide you through the supplier portal and its features. 

In case of technical issues please contact our helpdesk: jdsupport@jaggaer.com

For further questions, please contact your responsible buyer within MANN+HUMMEL. 

We’re look forward start working with you and are expectant regarding the use of our supplier portal eCONN within your organization. 
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1. Registration as new supplier
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 As soon as any M+H employee has started your registration
you will receive an eMail from no-reply@app11.jaggaer.com

 Please check your spam folder in case you haven’t received 
the eMail.

 Click on the included link to start with the registration.

Invitation eMail
REGISTRATION PROCESS
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REGISTRATION PROCESS

Registration in just 5 steps

2) Company Data 4) Supplier profile

1) General Data 3) Person Data 5) Publish
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 Select the language you want to register

 Fill in the contact details and choose a login name

 Continue with the Company data (address and DUNS)

 Every potential supplier of MANN+HUMMEL should have 
a DUNS Number. Suppliers of direct materials are not able
to see their vendor rating without a DUNS number. 

 A free DUNS number can be requested here: DUNS

REGISTRATION PROCESS

1) General Data
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 Confirm your acceptance of the stated terms

 A link to open the supplier portal will appear

 At the same time you will receive an email with your login data and 
link to the system. Thereby you can return to complete the process
later on as well as login at any time to change your data

 To open your profile use link from the email and click on the icon in 
the red notification

 Before you continue to registration process, please check your data 
again

 If everything is fine, confirm the agreement below and click on 
„Continue“ (upper right corner)

REGISTRATION PROCESS

2) Company Data
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 By default the administrator of the supplier portal is assigned
to all functions

 Additional users should be created and assigned to particular
functions

 Once the contacts are in order, click on Continue.

 Check the selected Categories

 If everything is fine, click on Continue.

REGISTRATION PROCESS

3) Person Data
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 The following pages have to be completed to be able to evaluate your registration (General; 
Customer Specific Requirements; Certificates etc.)

 Please fill all mandatory fields, marked with the star *

 Finish every registration step by clicking „Save“

 If you have quality certificates please attach them (e.g. ISO 9001; ISO 14001; IATF 16949)

 Incomplete registrations may be rejected so please provide as much information as possible.

REGISTRATION PROCESS

4) Supplier Profile
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5) Publish Profile
REGISTRATION PROCESS

Important: Please click ‘Publish’ as soon as you’ve completed all data!

 Don’t forget to publish your profile at the end of the registration process otherwise MANN+HUMMEL won’t receive your 
registration

 The button appears as soon as all mandatory fields are filled out. 

 If the Publish button is not active, somewhere a mandatory field has been left unfilled

 By clicking „Save“ data are stored but not transferred to MANN+HUMMEL.

 By clicking this button registration is finished and data are transferred to MANN+HUMMEL. Afterwards the 
MANN+HUMMEL approval workflow will start

 Please keep the login data for future changes in your profile



2. Supplier Portal Dashboard
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MANN+HUMMEL has implemented the supplier portal eCONN (electronic connection) to improve communication and 
collaboration with suppliers worldwide. 

After log in to the MANN+HUMMEL Supplier portal you´ll see the introductory Dashboard where the all chapters of your

profile are displayed.

If the profile opens on another page,

use the „Home“ icon.

SUPPLIER PORTAL DASHBOARD

Login

Login
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SUPPLIER PORTAL DASHBOARD

Start Page
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Company Basic Data
SUPPLIER PORTAL DASHBOARD

Company name, address, DUNS number = that´s what you can find in this chapter.

No matter if you are a new supplier or have business relations with MANN+HUMMEL for years: 

Keep MANN+HUMMEL up-to-date! You will be asked for checking and updating your data regularly. 



MANN+HUMMEL16 Supplier Portal eCONN: Supplier’s Guide March 22th, 2023

SUPPLIER PORTAL DASHBOARD

As the master data of suppliers and required Quality and Environment certificates are
managed through the supplier portal eCONN, all suppliers of MANN+HUMMEL are
obliged to keep their latest certification(s) up-to-date. This includes the upload and 
update of required certificates, as well as the promptly notification in case certificates are
revoked. 

Supplier Profile
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SUPPLIER PORTAL DASHBOARD

Each profile has its own administrator (login data is sent to him if necessary). 

Several people can have access to the profile. Individual contact settings are made in the „Contact 
persons“ chapter.

This ensures that MANN+HUMMEL always has the latest 

contact information of your company.

Contact Persons
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SUPPLIER PORTAL DASHBOARD

eCONN helps our worldwide locations to identify available and approved suppliers for a RFQ very
easily. 

They will be informed via email as soon as MANN+HUMMEL has decided to invite them to
participate in an eRFQ. This means that the quote is sent via our internet-based supplier portal
eCONN. Even though this is a standardized process you still have the flexibility to enter comments
and add attachments. 

All RFQs – invitation to RFQ; RFQs in progress or

completed RFQs – you can find them in the

RFQs chapter

RFQs



3. Update company data, profile
and certificates
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 Log in to our supplier portal

 In case you forgotten your password, click on „I forgot my password“ and

 enter your username and email

 If you don´t know your username, please contact srm-portal@mann-hummel.com or 
jdsuppor@jaggaer.com

UPDATE OF SUPPLIER MASTER DATA

LOGIN
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UPDATE OF SUPPLIER MASTER DATA

In case that you login the first time, you´ll have To go through all steps to make

your data available to MANN+HUMMEL (General; Technical; Certifications...)

Don´t forget click on Save and Publish.

FIRST – TIME LOGIN
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If your company is already available to MANN+HUMMEL,click on Homeicon and you can
edit general company data

UPDATE OF SUPPLIER MASTER DATA

PROFILE ALREADY PUBLISHED
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UPDATE OF SUPPLIER MASTER DATA

 Company basic data need to be checked (all mandatory fields * needs to be filled)

 To update data, change appropriate field(s) and click on „Save“

 MANN+HUMMEL will be automatically informed about the change(s)

PROFILE ALREADY PUBLISHED
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UPDATE OF SUPPLIER MASTER DATA

Please use your login name and password to enter the MANN+HUMMEL Supplier Portal:

https://app11.jaggaer.com/portal/mann-hummel/

After logging in you´ll directly see the division of your profile – to update certificates

please select the „Certificates“ chapter

CERTIFICATES
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UPDATE OF SUPPLIER MASTER DATA

To update information, please change the corresponding fields and click „Save & Publish“

Publish



4. RFQ: Submit a quote
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HOW TO SUBMIT A QUOTE

Use the link given in the e-mail you received to get to login page of the
MANN+HUMMEL supplier portal eCONN.

You can also find your username and initial password in this email. If you´ve alreday
received permanent login data your personal password won´t be displayed in the email 
anymore.

LOGIN
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HOW TO SUBMIT A QUOTE

When the home page of your profile appears, you´ll find the RFQ in 

Requests tab

The first step is to accept the displayed documents – click 

the Accept button

accepted

Documents
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HOW TO SUBMIT A QUOTE

This page shows a summary of your basic data. You can correct fields if necessary

If everything is fine, continue with the Next button

GENERAL (basic data)
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HOW TO SUBMIT A QUOTE

Fill the field(s) and click on Next

QUESTIONNAIRE
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HOW TO SUBMIT A QUOTE

You´ll find a list of requested positions/parts. In this example, just one position is available. Click on 
„Open“

Quote
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HOW TO SUBMIT A QUOTE

Here you can see the detail information of the position. This is the page where you enter your quote. 

In case you have to fill a cost break down please quote via Excel file like this: 

1) Click on the attached Export Excel File

2) Open the file you just saved with Excel and fill the template according to your quotation.

3) Save the file and close Excel - The Format must stay as you downloaded !

4) Click on the „Drag and Drop file or Browse”-button and choose the file you just saved (upload file)

5) You can leave a comment related to the item

6) Warning will appear if the file is filled in incorrectly (example see next slide)

Click „Save“ when done.

QUOTE via Excel (Cost Break Down)



MANN+HUMMEL33 Supplier Portal eCONN: Supplier’s Guide March 22th, 2023

HOW TO SUBMIT A QUOTE

In case of errors please delete the old file and import a new version. 

QUOTE via Excel: Error Messages
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HOW TO SUBMIT A QUOTE

Click on ‚Send‘ to submit your quote and confirm by pushing ‚Send‘ in the new window ‚Send Quote‘

Send Quote



5. Vendor Ratings
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In order to support the continual improvement processes at the supply base MANN+HUMMEL systematically evaluates the
performance of its suppliers with regard to quality and delivery reliability. 

The supplier evaluation is based on hard facts (PPM, quality complaint quote and logistics complaint quote) and results
in an A-, B-, C-rating on Site and Corporate level. VRS also displays special status „CSL1/2“ and „New Business on
Hold“, if applicable.
Ratings are calculated automatically every month and provided to the suppliers on the Supplier Portal eCONN. 
Suppliers are responsible to check their current ratings on a regular basis. MANN+HUMMEL expects the suppliers to
work on continuous improvement and to act pro-actively. Therefore, any access to our portal is tracked (Login Tracking) 
and monitored.
The results of the evaluation will have an impact to the selection process of suppliers for future projects.

Vendor Ratings
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WHERE TO FIND VENDOR RATING:

Log in to your supplier profile, go on Home page and on the top bar you´ll find the Vendor rating tab

Vendor Ratings



6. FAQ
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FAQ

Q: Where can I find the eCONN Supplier Portal?

 Please use this link: https://app11.jaggaer.com/portal/mann-hummel/

Q: Our administrator left the company. How can I change the Administrator?

 In case your supplier portal administrator left the company, please contact jdsupport@jaggaer.com. Support can make 
somebody else the new administrator

Q: How can I reset my password?

 If you don‘t know your password, please click „I forgot my password“. If your login name is also unknown, please contact 
the MANN+HUMMEL Support Hotline (contact information see below)



7. Support
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Support
SUPPLIER PORTAL

 In case of technical issues please contact our helpdesk:

Europe: +49 7141 98-99 00

Singapore: +65 65628060

China: +86- (10) 878-33299

USA: +1-248-434-1268

jdsupport@jaggaer.com

 For further questions, please contact your responsible buyer within MANN+HUMMEL.


